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CHAPTER - 1 
INTRODUCTION 
Libraries inform their users of what materials are available in their collections 
and how to access that information. Before the computer age, this was 
accomplished by the card catalog a cabinet containing many drawers filled with 
index cards that identified books and other materials, in a large library, the card 
catalog often filled a large room. The emergence of the Internet, however, has 
led to the adoption of electronic catalog databases (often referred to as 
'webcasts" or as online public access catalogs, OPACs), which allov\ users to 
search the library's holdings from any location with Internet access. This st\ Ic 
of catalog maintenance is compatible with new types of libraries, such as 
digital libraries and distributed libraries, as well as older libraries that ha\c 
been retrofitted. Electronic catalog databases are criticized by some who 
believe that the old card catalog system was both easier to navigate and 
allowed retention of information, by writing directly on the cards, that is lost in 
the electronic systems. This argument is analogous to the debate over paper 
books and e-books. While libraries have been accused of precipitously 
throwing out valuable information in card catalogs, most modern ones ha\ e 
nonetheless made the move to electronic catalog databases. Large libraries may 
be scattered within multiple buildings across a town, each having multiple 
floors, with multiple rooms housing the resources across a series of shcKes. 
Once a user has located a resource within the catalog, they must then use 
navigational guidance to retrieve the resource physically; a process that may be 
assisted through signage, maps, GPS systems or REID tagging f I ], 
Introduction 
2. Library Collection Development 
Library Collection Development is the process of planning and acquiring a 
balanced collection of library materials of many formats, including books, 
periodicals, online resources, and other media. 
Collections arc developed by librarians and library staff by buying or otherwise 
acquiring materials over a period of time, based on assessment of the 
infonnation needs of the library's users. In addition to ongoing materials 
acquisition, library collection development includes: 
• The creation of policies to guide material selection 
• Replacement of woni or lost materials 
• Removal (weeding) of materials no longer needed in the collection 
• Planning for new collections or collection areas 
• Cooperative decision-making with other libraries or within library 
consortia [2] 
3. Infrastructure 
• Change from institutional thinking to subject area thinking, 
• Establishment of new co-operation structures in virtual subject consoriui 
across institutions boundaries, sizes and geography. 
• Development of new co-operation models including development of 
common service functions, lending routes and regulations, econom\' 
(inter-institutional financing models), wholesale societies, resource 
sharing, development of common service products etc. 
• Implement educational concept for competence development of staff. 
• Introduce knowledge sharing within the framework (mediate and reuse 
products, knowledge, competencies within). 
• Develop educational concept for users. 
• Infrastructure Library originated as a collection of books, each covcrmg 
a specific practice within IT Service Management. [3] 
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BACKGROUND INFORMATION ABOUT THE INSTITUTES 
[4] SHIVDHAN SINGH INSTITUTE OF TECHONOLOGY AND 
MANAGEMENT AND TECHNOLOGY 
The Shivdhan Singh institute of Management (SSITM) is locaied m Aligaih 
Mathura road. It is appropriately 10 km from the Aligarh railway station, 
SSITM was established in year 1997. Named after the laie Shri Ihakur 
Shivdhan Singh (1897-1984). it stands as a symbol of the highosi ideals of 
education in engineering, pharmacy and management. 
SSITM has its own spacious campus spread over a area of 45 acres of land. Us 
constructed area has three main portions -the amenities block, academic and 
administrative blocks .these blocks are modern in design and arc equipped wuh 
all necessary facilities essential for a good qualities of life on campus [hrough 
the SSITM campus is should by the three district academic disciplines of 
engineering, pharmacy and management, these discipline and their 
accompanying infrastructure have a unique and independent identify within the 
campus. 
The SSITM administration ensures that all facilities are organized and well-
maintained, ensuring the smooth running of courses at SSH M. At the same 
time there is a healthy interaction between the student and faculty members 
from all streams. There by enriching the exposure gained by all. At SSITM 
special attention is paid to the design and functionality of lecture theaters. They 
are air-conditioned, these providing a very comfortable teaching and learning 
experience teaching and learning are serious process requiring great diligence 
and concentration .hence they are provided air -condition to make these 
process simple for our faculty members as well as students similarly, thcv 
have also build separately seminar hall and syndicate halls on their campus . 
with a view to facilitate easier teaching and learning. At SSIM, they constanilv 
strive to enhance educational facilities. 
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4.1 VISSION AND MISSION 
"To elevate SEG to become a preferred destination not only in the state of LP 
but also whole in India and finally globally for high qualities and value based 
technical education, where it will be a part of education to foster in the abihty to 
apply what they learn, believe in lifelong learning and dedicate themselves to 
work for the common good. 
4.2 SSITM OFFER COURSES 
• Under Graduate courses 
B. Tech 
> Computer science & engineering 
> Information technology 
> Electronics 8c communication Engineering 
> Electrical & electronical engineering 
> Mechanical Engineering 
> Civil Engineering 
> Agriculture Engineering 
• POST GRAGUATE COURCES 
M. Tech 
> Machine Design 
r- Production Engincciing 
> Communication & infoimation system 
> Electronic circuit & system Design 
M. Pharma 
> Pharmaceutical chemistry 
> Pharmaceutics 
> MBA 
> MCA 
4.3 OBJECTIVES OF THE INSTITUTE 
• To impart academic excellence in technical education. 
/iifroduciion 
• To increase talent of the student in the field of engineering tcchnologv. 
• To develop the overall personality and competence of the student. 
• To strive incessantly to achieve the goal of the institute. 
• Upgrading our information technology infrastructure. 
4.4 FACILITIES AVAILABLE 
> Echo-friendly campus 
> High-tech facility 
> A/C computer labs 
> Resources center 
> Wi-Fi campus 
> Separate boys /girls hostels within the hostel 
> Placement cell 
> Library &information service 
> Book bank 
> Modern gymnasium & health club within the campus 
> Transportation facility 
> Aesthetic labs 
4.5 EXCELLENCE INFRASTRUCTURE 
Spread across 3 campuses, aggregating over. Across of lands, the institute ha\c 
state of the art infrastructure including specious class rooms , computer lab.s, 
workshops and laboratories, libraries uith huge collcciion of books and hiicsi 
general 24x7 internets connectivity. 
4.6 LIBRARY 
Library plays crucial role in supplementing learning and teaching activities. 
Faculty members as well as students are dependent on library services. These 
are, therefore critical for the well being of an educational institute. SSITM have 
a well- stocked computerized library with different reading and stacking arcav 
It is spread over an area of 450sq.m and is fully air -conditioned and 
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computerized. As a good library should be, it is specious with a quiet and 
peaceful atmosphere to facilitate studying for students who tend to spend 
several hour in the library. 
The SSITM library has a large stock of approximately 50,000 books on 1800 
titles in addition, the institute also subscribes to various national and 
international journals and newsletters related to technology computers and 
other useful subject. 
4.7 DIGITAL LIBRARY 
The institute has become a member of university, IIT. MHRD & other major 
library network through the connectivity of DELNET hbrary facility. Furihcr 
the institute library has access to 47IEEE electronic journals through internet 
and approx 1050 CDs on various topics are available in the library for self 
learning. 
4.8 COLLECTION 
The total collection of the library possess 41,406 volumes and 1800 titles. The 
collection of library divided into three parts started below the text books. 
Journal and categorized on the basis of course that is-
• Text books Engineering 
> On this the total no of volumes are 40106 for B. Tech (CE. !:[•.(., 
ME, AGE, CS, IT) student and 26106 cities of books. 
> Journal in the SSITM no of journal arc 20 journal related VN uh 
engineering subjects field. 
• Pharmacy 
> In this the total no of volume are 70000 for pharmacy student and 
33106 tides of book. 
> Journal of SSITM no of journal are 32 related with pharmacy sub)cct 
field. 
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• Management 
> In this section the total no of vohime are 7()()() for management 
student and 33106 titles of book. 
> Journal in the SSITM no of journal are 27 journals related with the 
engineering subject field. 
• Dictionary 
> Library has many important collection of dictionaries like nccbstedm 
Bhasker, oxfords and Cambridge that is related with Hnglish 
management, economic and (Computer science subject) 
Magazines and Newspaper- library has collection of magazine and newspapers. 
In the library 10 magazines and 6 newspaper available to relate with differciii 
field of engineering and pharmacy. 
• Journals 
Some journals related to engineering phannacy and management 
> The Indian Journals of Hospital pharmacy vol. 46 (5-6) Scp-Oct & 
Nov-Dec, 2009. 
> Modem Pharmaceutical vol. 5 no 5, 1 June 2010. 
> Electronic and information planning vol. no 1-2 Oct, Nov, 2005. 
> Electronic Today vol. 39, no 9 April 2007. 
> Advanced in management monthly vol. 2(12) Dec, 2009. 
> The ICFAI journal of monetary economics vol. 111, no. 3 August. 
2005. 
• Magazines 
> Outlook 
> Business Today 
> Information Technology 
> Computer Graphic 
> Computer Today 
^ Communication 
• Newspaper's 
y Times of India 
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> Hindustan Times 
> Business Standard 
> Economic Times 
> Amar Ujala 
> Dainik 
4.9 Services 
• Circulation Service: This service involve simply issue and return of 
the document to the readers. The library provides one library card to 
the bonafide students. The student taken the books only by the 
library card. 
• References Services: It is the services rendered by the librarian in 
act of some sort of study. It provide personalized services to readers. 
' To help to readers in making them required with references books 
and the nature of the library. 
• SSIIM booli Banl<: The scheme of book bank commended from 
July 2005 membership of the scheme is voluntary. Fach member 
shall be eligible to borrow book of each subject as decided by the 
subject teacher for the whole semester. Books obtained by the 
student from the book bank shall be returned to book bank with in 14 
days. 
• Interlibrary loan service: Library consult for inter library loan with 
its departmental libraries and connected with DELNET (Developing 
library network). 
• Current awareness service: Library time to time provides updated 
information in the form of 'New arrivals'. It provides to student 
current issue of related subject. 
• Selective dissemination of Information services: Library provides 
books and other material on demand of student and teachers Thi^  
facility made available all the time to the student and teachers. 
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• Photocopy service: Library provide photocopy service, it has one 
machine of photocopy facihty for the users. 
• Software: Library data collection is stored in the latest version of net 
lib software. 
• Classification: Library used 19"' and 21" edition of DDC for 
classifying of the documents. 
Reading room: The library reading room is air-conditioned and has the 
capacity of 200 seats. 
The SSITM has a good central library to provide required information 
to its students but some changes are necessary. 
• Library should increase not of books journals and maga/ine. 
• No. of computers should be increased for the student. 
• DVDs, CDs audio, video cassettes should be allowed to student tor 
study. 
• Library should be fully computerized. It's very necessary tor case of 
access material to the saident. 
4.10 SALIENT FEATURES 
• Departmental Computer Lab: The institute have various Department 
Computers labs viz. Dept. of Computer Science Lab, Computer Lab. 
Dept. of Mechanical Engineering etc. 
• Health Centre: College maintain a primary health centre where medical 
services are made available to the student in the college campus itself. 
• Hostels: The institute have separate hostels for girls and boys. There ai c 
two hostels for boys and girls capacity of accommodating 300 and 200 
student respectively. 
• Sport Facilities: The college provide facilities to student to pasture a 
wide range of sporting activities on the campus viz. Hockey. Volleyball. 
Tennis, Badminton etc. 
Introduction 
• Guest House: The college maintained air conditioned and furnished 
guest house. 
• Other Feature: Well equipped laboratories and workshops, corporate 
teaching programme and seminars etc. 
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BACKGROUND INFORMATION OF INSTITUTE 
[5] ALIGARH COLLEGE OF ENGINEERING & TECHNOLOGY 
Aligarh college of engineering & technology popularly referred to as ACET, is 
a renowned educational institute in north India. The college established in 
2001, imparts technical education in various disciplines, at different levels , it 
is affiliated to utter Pradesh technical university (IJPTU), Lucknow. The 
courses offered by the college have been approved by all India council for 
technical educational (AICTE), new Delhi, 
Jawahar vidyalaya society registered under societies registration act xxi. is the 
promoter and founder of Aligarh college of engineering, the society established 
the institute, with a noble aim of promoting technical education in Aligarh. 
where facilities of higher education in engineering and management streams 
were reportedly inadequately, ACET has contributed a great deal in making 
Aligarh has a hub for higher education in India. 
5.1 ACET OFFER COURSES 
• Under Graduate courses 
B. Tech 
> Computer science & engineering 
> Information technology 
> Electronics & communication Engineering 
> Mechanical Engineering 
> Civil Engineering 
> Agriculture Engineering 
> BE 
• POST GRAGUATE COURCES 
> MBA 
> MCA 
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5.2 Collection 
The total collection of the library posse's 30000 books and other literacy 
material related with engineering and technology. 
Text books: The total no. of volumes is 30,200 and 1120 titles of the book 
available for the B. Tech student in computer sciences and technology. 
Mechanical engineering, electronic, sciences MBA, MCA student of 
management. 
Journals: Library has 15 journals National and international annually 
subscribed. 
Online Journal: Library has 241 E journals online through INDEST- AICTH 
consortium. 
lEL Online: 219 Journals 
Springerlink: 400 Journals 
Encyclopedia- Library has different subject encyclopedia of Britannia that is 
related with computer science mechanical engineering, electronics etc. 
Dictionaries: Library has many important collection of Dictionary like Oxford 
Advanced learner dictionary Webster, Dodline, Bhargav, Cambridge etc. 
Magazine/Newspapers- Library has 20 national and international Magazine 
and 6 newspaper daily subscribed in the library. 
Other Materials: Library has also other materials Viz, year books. 
Bibliographies, Maps atlas, project report etc. 
• Journals 
> Journals of Business Management (Quarterly) 
> International Journal of Computer 17 and engineering (Quarterly) 
> The ICFOI journals of applied finance Vol. 15 No. 5 may 2009. 
> International Journals of Information electrical (Quarterly) 
> Journals of the Institute of Engineering (India) Vol. 90 may 18,2009. 
• Magazine 
> India Today 
> Astrological Magazine 
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> 
> 
> 
• 
> 
> 
> 
> 
> 
Industrial Automation 
Business World 
Data Quits 
Newspapers 
Hindustan Times 
Economics Times 
Employment News 
Financial Express 
The Pioneer 
5.3 SERVICES 
> Circulation Service- Library Provide library Card for B. Tech 
student. One book can issue on card for seven days and 1 rupees fine 
if book will be return after seven days. Circulation timing 9: 00 A.M 
to 3:00 P.M. 
> Reference Service: Library provides reference service for student. 
Its provides personalized service to readers. It is an informed and 
personal assistance in interpreting library collection student can 
study with their needs and demand. 
> Book Bank: In the book bank good collection of book. A student's 
teachers can get books free but some charged for journal. 
> Inter Library loan service- Library cannot for interlibrary loan with 
its departmental libraries. Library observed some important books on 
demand of student. 
> Current awareness service- Library has started current awareness 
service in the form of (Latest An-ival) latest 40 volume of book 
display in this facility. Student knows about the latest book of their 
subject. 
> Selective dissemination service- Library provides on demand 
facility for the student. Library ordered those books which are on 
13 
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demand to the student. Time to on time provides tlieir service to the 
student. 
> Reprography- Library provides the Xerox or photo state of the 
documents and have the duplicate copy of the document for the 
convenience of the user, hbrary has one photocopy machines. 
> News paper clipping service- This service informed the student 
about the current recruitment. Advertisement ACET news related 
with student etc. the news regarding it. Cutted and preserved in the 
file. 
> Internet and Multimedia service- Library provides internet facihiy 
with multi media feature where student enhance, access and retire 
stored, communicated information with their needs. 
5.4 ACET CENTRAL LIBRARY 
Library has rich collection of carefully selected books in all areas of 
engineering, management, computer application and social science from a part 
of impressive air conditional library. 
Library is divided into following categories: 
1. Stack Area: Followed closed access system followed in the stack area. 
Very wide collection books is arranged in alphabetical order in the 
separately raw of book shelves viz. Management, Engineering etc. 
2. Reference Section: The reference section has a big reading room 
having 100 spaces for student at a time. 
3. Magazine / Newspaper section: In this section there is a big open space 
for silting of students and 20 magazines are kept on racks in arranged in 
display manner. Student may get them issued form the section onl\ to 
read in this section. 
4. Periodical Section: In this section display racks are kept in arranged 
manner to display periodical which are related to computer science, and 
information technology, management etc. 
14 
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5. Reading Room: It is a well maintained and large reading room long 
capacity 100 students. 
6. Virtual Class Room: A virtual lecaire room has been established with 
plasma screen and LC projector students can learn by listening to as well 
as interacting with any faculty. 
7. Internet Section: Library has provides internet facility. In this section 
student can access and relative information using internet student can 
search online journal in this section. 
5.5 Conclusion 
In the swimming up we can say that ACET library is some modernized 
according to the present time. 
Its facility and its services, collection and facilities are sufficient for their 
student and teachers, but some improvement necessary for the o\crall 
developing for the library. 
15 
Introduction 
COMPARISON BETWEEN TWO LIBRARIES 
SSIIM central (Library) ACET Central (Library) 
Building - SSITM library is a big and 
marvelous building constructed in 
1997 over area of 45 acres 
ACET central library is good building 
constructed in 30 acres. 
Timing - Its normal timing is 8 am to 
4.00 and circulation timing is 9 am to 
3 pm. 
Its normal timing is 9 am to 4 pm and 
circulation timing is 10.00 to 2 p.m. 
Staff- The library has 4 staff having 2 
skilled professional and 2 Non 
professional. 
The library has 5 staff having 2 
skilled professional and 3 non-
professional. 
Budget - Library is provided 
sufficient budget by the institute for 
its development, every year in 
addition to this a some of rupee made 
available the library for test books 
journals as per demand out the grant 
of world bank granted to the institute 
every year. 
The budget to library is provided 
sufficient budget by the institutes for 
its development. 
Collection - Library subscribed both 
national and international journal and 
access sufficient no. of magazines and 
newspaper available for the student in 
the library. 
This library also subscribed both 
national and international journal but 
the no of journal and maga/ine and 
newspaper and test books etc. arc not 
sufficient for the student. 
Library has also collection of Hindi, 
English literature etc. 
Library does not have this type ot' t 
i 
collection. \ 
Service - This library is providing 
nine important services in its field. 
The library is providing seven librars 
services in its field. 
There is virtual, center hall and digital 
and internet section where student 
There is no such lacilily for the \ 
student. 
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may search material of them need. 
User: The number of library users 
are very much approximately 200 
student visit library daily. 
OPAC system facility is available 
here and every student is familiar of 
the system. 
SSITM IT is some modernized 
according to the present need of 
student and teachers. 
The number of library use are not 
very much approximately 100 student 
visit library daily. 
OPAC system faculty is available 
here but every student is not familiar 
of the system. 
ACET library is not so moderni/ed 
according to their need of student and 
teachers. 
1 
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CHAPTER - 2 
REVIEW OF RELATED LITERATURE 
A review of pervious literature on the topic is an essential component of 
the study. The researcher must demonstrate an understanding of the existing 
literature pertinent to his or her study. Only research that is pertinent to the 
issue under investigation should be included. He or she also needs to logically 
connect the previous body of literature with the current work. 
This is a summary of the writings of recognized authorities and of 
previous research provides evidence that the researcher is familiar with what is 
already known and what is still unknown and untested. Since effective research 
is based upon past knowledge, this step helps to provide useful hypotheses and 
helpful suggestions for significant investigation, C+ting studies that show 
substantial agreement and those that seem to present conflicting conclusions 
helps to sharpen and define background for the research project. 
Thus review of related literature plays a very important role n research 
activities. This chapter presents an overall review of studies conducted in India 
as well as abroad, in chronological order regarding the topic of the study. The 
investigator reviewed only those studies, which are related to the present study 
directly or indirectly, 
I. Lobar and Mallinath Kumar (2002) conducted a survey under the title 
"Use of Library Facilities and Information Resources in Sahyadri Colleges, 
Shimoga (Kamataka): A study". It is a survey of 91 teachers from both the 
Sahyadri Arts and Commerce College and the Sahyadri Science College 
conducted through a questionnaire. The objectives of tlic study are; to idcntit) 
the adequacy of the reading materials in the libraries; to know the facilities 
extended by the library; to findout the types of information resources required 
by the faculty; to ascertain the opinion of the faculty regarding the adequacy of 
information resources and services available in the library; and to assess the 
methods of organizing the documents in libraries. The analysis of the collected 
Review of Literature 
data covers the use of library resources, classification and catalogue library 
services and physical facilities. Concludes that the chief intension for the use of 
libraries has been the academic interest of the users. 
2. Singh (2000) conducted study under the title "Use of Newspaper 
libraries by journalists in Delhi: A User Survey". The study is based on data 
gathered through questionnaire, interviews and obserxalions. Mentions that 
newspaper libraries play a significant role and form an important part of their 
respective establishment. Explains why the various categories of journalists 
visit the library and how they use the information obtained from the library? 
Analyses the data about the time spent in the library in the information seeking 
activities. Describes the use of various library services by the various 
categories of journalists. Explains the role of library staff Critically examines 
the various services provided by the libraries to various categories of 
journalists in their information seeking activities. 
3. Seth, Ramesh and Sahu (1997) conducted a study under the title of 
"Utility of Library collection in a special library: A case study". To know the 
information needs of users their awareness and interest towards the present 
library services, adequacy of library collection etc., it is important to conduct 
users survey time to time. The data thus collected have been used to understand 
the user requirements, the use of library collection, the most frequently used 
collection, effectiveness and usefulness of facilities and services. It is clear 
from the study that users give maximum importance to the relevancy of the 
needed document. Research scholars and post graduate students are using more 
books and journals articles to meet their need and requirements. Most of the 
users are not aware about the online, CD-ROM, E-mail services, overall 
collection of library is not adequate. 
4. Lonsdale and Everitt (1996) conducted study under the title "Breaking 
down the barriers: the provision of European literature to children by British 
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public libraries" to investigate the provision of European modern language 
books for children in UK public libraries. The data was collected by the moans 
of a postal questionnaire. The aims were: to investigate the nature of European 
modem language book and non-book publishing for children; to examine the 
relationship between the publishing of European hmguage and translated 
materials; to explore the supply of these materials by bookshops and library 
suppliers and to examine library collections; and to produce an evaluative 
bibliographic listing of materials currently for use by teachers. The survey had 
the effect of creating a greater awareness among young people's librarians 
about the issues surrounding foreign language materials and their place in 
children's collection. Results show clearly that a low priority is give to these 
materials by local authorities and this is reflected in the size, nature and 
accessibility of their library holdings and fragmentary nature of their services. 
Whilst many .local authorities expressed the opinion that there was little 
demand for this material, that perception was seen to be conditional. 
5. Savenije, Bas and Grygierczyk, Natalia (2001) made a study under the 
title "Libraries without resources: towards personal collections" Ihc main 
function of the library of the future is to provide access to electronic source 
stood elsewhere, In order to comply with the user's needs, iherelorc, llcxibic 
license scenarios are necessary. Another future function of the library will be to 
set up and maintain a personal alerting system and to assist users in organizing 
their own information, which should be integrated as much as possible m 
specific work processes of individual uses. This means that the library of the 
future no longer provide a collection of information in the traditional sense o\^ 
the term, but an access to that collection. The library's tools, facilities and 
infrastructure enable users to create their own information systems; collections 
consisting of links to information sources relevant for their personal use. 
6. Lam, Vinh (1999) - the conducted study on the title - "Issues In library 
Development for Vietnam" As a South - East Asian country dex eloping market 
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economy Vietnam needs a solid information infrastructure. Library 
development will play an important part in this regard. This paper discusses 
issues relating to library infrastructure development. First Standardisation is 
recommended in the organization of information. Then courses arc suggested 
for Vietnamese library schools to adopt in their curricula. 
Finally the role of proposed Vietnamese library Association is discussed 
7. Jaelk, August and Hudomali, Emil (2006) "Authentication and 
Authorization infrastructure for the mobility of users of academic libraries /.An 
overview of developments". There are many projects working towards such an 
infrastructure, but no single widely accepted authentication and authorization 
infrastructure exists yet. A global authentication and authourisation 
infrastructure will enables user to use a single user name and a password for all 
local and remote library services. It will consists of inter connected 
authentication / authorisation servers, where each institution will be responsible 
for a local user database. 
8. Linda, Schamber (1996) "Library Collection Development \n an 
Electronic Age ERIC" Electronic technologies and collection development tare 
two of the top concerns in library and Information Science Today. In a recent 
analysis of the literature, four major trends in library and information science 
were identified: increases based information resources; library use of networks 
and telecommunication; depending on CD-ROM based information sources; an 
emphasis on collection management activities. 
9. Mohammed, Haneefa F. (2006) "Information and Communication 
Tech Infrastructure in Special Libraries in Keralas" Information and 
Communication is infrastructure is an important resources of modern library or 
informadon centre. ICT is the electronic means of capturing, Processing, 
storing and communicating information. It encompasses an array of haidwarc, 
software, services and networks that enables access to digital information. This 
study investigation the cun-ent state of the art information and communicalio;i 
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technology infrastructure and the extent of the use of t 
resources in special library in Kerala. 
This has severally affected the provision of ICT 
study would assist special libraries in India to develop) 
policies that could make better use of ICT based resources a 
10. Tennant, Roy, (2004) "A bibliographic Metadata Infrastructuie for the 
21^ '^ Century" The current library bibliographic infrastructure was constructed 
in the early days of computer before the web XML, and a variety of other 
technological advances that now offer new opportunities. General requirements 
of a modem metadata infrastructure for libraries are identified, including such 
qualities as versatility, extensibility, granularity and openness. 
A new kind of metadata infrastructure is then propose that exhibit at 
least some of those qualities some key challenges that must be overcome to 
implement a change of this magnitude are identified. 
11. Lundquist, Mitch, et al. (1998) "Technical Infrastructure of the 
Electronic Library" This section describes the clients, serves, and networks that 
comprise the EL. The technical and administrative process of integrating 
campus library LANs for accessing CD-ROM databases is explained. A 
timeline is provided highlighting development of the campus OPAC, the suite 
of EL database resources library computer networks and public and statT 
workstations. 
\ / 1 2 . Prasad, A.R.D. and Madalli, Davika P. (2008) "Faceted infrastructure 
of Semantic Digital Library" the paper aims to argue that digital library 
retrieval should be based on semantic representation and propose semantic 
infrastructure for digital library, 
In this search engine and search techniques have fallen short of user 
expectations as they do not give context based retrieval, 'fhweojily^ model for 
semantic infrastructure is proposed ttTir~TntJdd-4s_p]:opoiie4 after studying 
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current user-centric, top down models adopted in digital library service 
architecture this give a generic model for building semantic infrastructure for 
digital libraries. 
13. Singh, SP (1999) mad a study under the tide "IIT library Kanpur: users' 
assessment of collection and readers services." The objectives of the study 
include (i) to analysis of user's opinion about the adequacy of the categories of 
documents (ii) to know the awareness about the reservation tacility provided 
by the library (iv) to find out the users opinion regarding the photocopying 
service provided by the library. The questionnaire include used to collect the 
data. The major findings were (i) majority of the users related the hbrary 
collection, service and attitude of library staff (ii) library service have also been 
journal to be satisfactory (iii) however the users are not fully satisfied with the 
photocopying service product by the library and need for improvement in 
photocopying. 
14. Thomas, Conkling and Linda, R Musser (2001) Engineering Library: 
Building Collection and Delivery Service. It is a key component in the 
advancement of science. The emergence of the journal as the efficient method 
for formal communication in science dates back to the 17"' century. Despite its 
success, problems have been associated with journals: delay in publication, 
constraints on the length of papers, and packaging papers nevertheless. The 
journal system remains the defector archive for scientific communication and 
scientists confinue to consider scholarly journals to be extremely valuable 
building. The library collection to support any new programmes demands time, 
policy guidance and findings resources sharing has to be operate in engineering 
and science libraries. The engineering literature is notable for its sher si/c and 
for the multiple formats it encompasses, engineers, researches and engineering 
students present challenging user group because of their diverse and other 
interdisciplinary information needs. The paper also explain the technology 
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discuss the management issues and offers usable suggestions for programme 
development. 
15. Yeaok, Ching Foannatan and Chennupati, K.R. (2002) made a study 
under the title "Collection evaluation through citation analysis techniques; a 
case study of the ministry of education: Singapore". The study conducted for 
knowing how the library collection is being used and how patrons are feeling 
about its collection is important for the evaluation of the library collection. The 
former can be measured by conducting library collection use studies and the 
latter through a user survey method, another method is to check survey mcihod 
is to check library holdings against standard Bibliographies. The citation 
analysis techniques were chosen to evaluate the collection of the Ministry of 
education library, Singapore. Result was counter check with ILL data analysis 
resuh. Books were the most cited (96 percent) resources followed by journal 
articles (1.5%) and 69% of the citation were publish from 1980-1994. the 
library had only 20% of the citation and the rest were supplied through ILL. 
Result show a need for a change in acquisition policy with more focus on 
books, reduction in non used journals and development of an efficient ILL. 
16. Sing, Gurudev (2002) made a study under the title "Use of college 
libraries by faculty members of university of Delhi." The major objectives oi 
this study are: (i) To find out the purpose of visit to the library, (ii) To find out 
the frequency of visit, (iii) To find out our opinion of the users with regard to 
adequacy of collection, (iv) To find out the type of source of information 
required by faculty members, (v) To know the problem faced by the users in 
using the library, (vi) To obtain suggestion from users about overwhelming the 
problem. The survey method applied for collecting the data in this study and a 
Questionnaire was designed to know their view on various aspect of the use of 
library. The users consisted of faculty members of various college of university 
Delhi. The analysis is based on the 44 responses received from the faculty 
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members. The question was asked to the facuUy members about the various 
purpose for which they mainly visit the Ubrary of their. 
The institutions Table-1 shows that higher percentage (36.36%) of 
faculty members mainly visited the library for the purpose of making notes for 
teaching. The students followed by (27.7%) for updating their knowledge in 
their area of interest and for general knowledge / light reading respectively. 
The use of research, recreational and for the other purposes is found to below 
(4.54%) each. 
17. Dinkins, Debbi (2003) made a study under the title is "Circulation as 
Assessment: Collection Development Policies Evaluated in Terms of 
Circulation at a small academic library. The major objectives of this study arc: 
(i) To add to the collection those materials that meet users needs. (2) this 
project seeks to assess the current collection development practices at Stetson 
University with respect to the circulating of books purchased in support for 
selected departmental curricula. The hypothesis of this study is that circulation 
percentages of books selected by department of books selected by librarians in 
similar subjects areas. Methodology used for data collect choosing departments 
to study based on the percentage of the department budget spent on circulating 
monographs in fiscal years 1999-2000 and 2000-2001. the study included 
departments with more than 50 percent of their budgets spent on circulating 
monographs based on this criterion all natural science departirients were 
excluded. The hypothesis is rejected. The circulation percentages librarians 
selection circulating more than nice were equal to or higher than the of 
Departments faculty selection in all subjects areas studied. 
18. O.K. Odeusonya, O.I. Amusa (2004) made a study under the title 
"Profil ing the experience of Olabisi Onabanjo Uniersit)- Librar^', Nigeria in the 
Automation of its function and services." This study relates the experience of 
Olasbisi Onabanjo University Library Nigeria, I the automation and the 
successful application of X.Lib, a Library application programmes developed 
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in Nigeria. It examined the steps taken by the Library in the course of 
automation and the choice of X.Lib, highhghts the problems and constraints 
being confronted by the library an automation; and offer suggestions on how to 
improve in project. The major finding of this study is; A very small no. of 
libraries has online public access Catalogues (OPAC) and a few of the suivcy 
respondents indicated that their library staff member had an excellent 
knowledge of computers and computer functions. About 44% of responding 
libraries, own computers and the most common micro computer application is 
local database searching. 
19. B.S., Maheswarappa and P.G. Tadasad (2004) made a study under 
the title "Information Resources of College Library in Karnataka State". The 
study present the result of a survey of 571 out of 931 college libraries in 
Karnataka State with regard to the availability of information resources. It is 
found that less than and thousand books is found in more than 60% of the 
college library. A majority of college libraries neither have a separate reference 
collection N=(260) nor have back volumes of periodicals (No. 408) nor ha\e 
maps (N=432) no have microforms (No.558) nor have audio visuals (N 544) 
nor subscribes to abstracting journals (N=542), nor subscribed indexing journal 
(N=543) nor have book bank of any kind (N=241). The study observe that print 
media dominate the present collection of the college libraries which is very 
meager and inadequate to support the requirement, of under graduate education 
and hence concludes that college libraries should adopted is strategic plan for 
the development of an integration collection, (Print, non Print, Digitized and 
networked) by focusing their attention towards developing information 
resources either through access or through ownership balancing developing 
book collection. 
20. M.S. Lobar and Mallinath Kumar (2005) made a study under the title 
"College libraries in Shimoga district :A survey. The study evaluate the present 
situation of college libraries in Shimoga district (Karnataka). The major 
27 
Review of Literature 
objectives of the study are: (i) To know the adequacy of reading materials in 
the libraries (ii) To know the necessary information resources for teaching and 
learning in the fields of interest to the college (iii) To identify the facilities 
extended by the library (iv) To identify the types of information sources 
available which are required by the faculty (v) To ascertain the opinion of the 
librarian regarding the adequacy of information. Resources and services 
available in the library (vi) To help the librarian for preparing an enrichment 
programme for better use of the library, (vi) To know the organization setup of 
the libraries in Shimoga district and to know the methods of organizing the 
reading materials I the libraries. A survey of 30 degree college is conducted 
through questionnaire. The analysis of the collected data covers the 
organizational set up of the library facilities, library resources and services, and 
physical facilities etc. Conduct that the present situation of the college libraries 
in Shimoga District do not must the prescribed norms. 
21. Siddiqui, Asif Fareed (2006) made a study under the title "use 
of library collection in the Jawaharlal Nehru University Library, New Delhi." 
In every academic institution. It is essential to acquaint the users with the 
collection available in it. Due to the explosion of knowledge increasing niinibcr 
of users and higher levels of research on complex topics, It is obligatory on the 
part of library personnel to regulate the use of library collection to the entire 
satisfaction of the users. For conducting the survey a questionnaire was 
prepared and stratified random sampling has been used for the study. The user 
groups of the library have been divided into five catcfrories. the teaching and 
non teaching staff, research scholar, post graduate, under graduate students and 
other. The major findings as: 
The JNU library being located quite close to their respective faciloites 
and easily accessible to the users and used extensively (ii) Library should make 
arrangement for sufficient number of seats in each section to ensure maximum 
use of its collection, (iii) Represent study reveals that the library has tailed m 
this objective that the collection of books and periodicals in the library is 
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neither adequate nor up-to-date (iv) The library is not in the process of 
acquiring new books and new editions even where are no sufficient copies of 
standards text books available (v) The library is not acquiring important 
journals (vi) Some journals which are being subscribed by the library, are 
incomplete. 
KM2. Mika, Shawne D. (2008) made a study under the title "A Survey of 
local Library Cataloguing Tool and Resource Utilization." This study 
addresses the support of cataloguing procedures by examine the local 
cataloging of the environment of the North tcxas Public Libraries through the 
use of an online survey. In particular the study sought to discoxer the 
comprehensiveness of cataloguing resources and tools with in technical service 
department and the level of utilization of these material by staff. Both 
professional and paraprofessional data on use of particular tools such as 
cataloguing rules, classification schemes and subject headings was collected 
from 103 libraries in an effort to understand how currency and reliability of 
tools and resource are determined and now often staff are t rained or updated in 
their use. 
^ ^ 3 . Adeepa Sunil and K, Parveen Kumar (2009) made a study under the 
title "Preservation of Library Material: Problems and Perspective.", 
The major objectives of this study are: how to conserve library material 
such as motion picture, slides, magnetic tapes, CDs, DVDs etc. This article 
presents a overview about preservation of library material. Preservation method 
are adopted based on location^whether and environement. These condition can 
be attained using an appropriate environment and the various other methods 
like chemical treatment fumigation, restoring faded link, bleaching etc. 
Conservation of library material is a priority and emerging area. Every 
professional in libraries must draw the attention of the policy makers to the 
proper preservation techniques and their application. The following step has to 
be taken in the consideration. The latest preservation techniques have to be 
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followed, conservation techniques must find place in the curriculum library 
science sources. 
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Chapter-3 
METHODOLOGY 
This chapter deals with the methodology used in the study and has been 
discussed under the following headings. 
1. Statement of the problems. 
2. Objectives of the study. 
3. Hypothesis. 
4. Pilot Survey. 
5. Methodology. 
i. Tools and techniques employed 
ii. Sample population 
iii. Variable taken 
iv. Data collection procedure 
V. Data analysis 
1. STATEMENT OF PROBLEM 
The problem assigned for the present study is entitled ''Library 
Collection, Infrastructure and use of the libraries of Aligarh College of 
Engineering & Technology, Aligarh and Shivdhan Singh Institute of 
Technology & Management Aligarh: A Comparative Study". 
The purpose of present study is to enable those responsible for the planning and 
delivery of library services to have quantifiable data about the services. The 
present study was undertaken to assist the library staff in solving unusual 
problems of immediate importance; to aid the library in the formulation of a 
modified policy in book selection and acquisition; to suggest means for 
improving library collection; and to consider the factors that will help the 
library in promoting its services. 
2. OBJECTIVES OF THE STUDY 
> To know the basic purpose of the users for their visit to the library. 
Mefhodolo}{y 
> To know about the lending service of the library. 
> To know how many member issue the documents from the hbrary. 
> To know what types of material the users issue from the library. 
> To know average member of book issued in a month per used. 
> To know about the use and satisfaction with reference services. 
> To know about the use of periodical/magazines. 
> To know about the users interest regarding the subject. 
> To know the background of the users regarding languages. 
> To know about the materials consulted by the users in the library. 
> To know the frequency of use of the library by the users. 
> To know about the feasibility of timings of the users regarding use of 
library. 
> To know how users locate the documents. 
> To know how users search for relevant documents. 
> To know how much need is fulfilled with the material provided by the 
library. 
> To know the users view about the behavior of library staff 
> To know the users overall rating about the library considering all 
related aspects. 
> To know users view regarding the rules and regulation of the library. 
3. HYPOTHESIS 
1. Majority of the users will include engineering and management student.s. 
2. Users may be making use of news papers and magazines more. 
3. Most of the users make use of library in the afternoon. 
4. The preferred language of the use of the collection would be English, 
5. Library Collection will be rated satisfactory. 
4. PILOT SURVEY 
A study preceding the main study usually to check the viability of the studv 
design i.s known as pilot study or survey. A pilot survey was undertakLMi to 
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collect relevant information, necessary to frame the present questionnaire, The 
information was collected by interviewing the users and librarian in the iibrary. 
This type of study is helpful to make relevant question and to check and modiiy 
the question framed for the purpose. 
5. METHODOLOGY 
Methodology has its own importance in scientific investigation because 
objectively in any research investigation can not be obtained unless it is carried 
out in very systematic and planned manner. Scientific investigation involves 
careful and proper adoption of research design, use of standardized tool and 
test, identifying adequate sample by using appropriate sampling techniques. 
appropriate methods for collecting data and then after careful tabulating of the 
data and the use of appropriate statistical techniques for analyzing the daia. The 
investigator conducted the present study using questionnaire, personal 
interview and observation methods. 
5.1 QUESTIONNAIRE METHOD 
Questionnaire is a tool to collect data from large and widely scattered 
population groups. Goods and Hatt state "questionnaire refers to a device for 
scoring answers to questions by using a form which the respondents (11! 
himself. The important step in this method is to take care in the designing of 
question. This method consists of a careful translation of the objectives of 
study into a set of questions. The questions are formed in such a way that the 
relation of one question to another can be readily apparent to the respondent. 
questions sequence must be clear. In survey studies, two types of 
questionnaires are used to collect relevant data.[4] 
(i) Open Questionnaire 
The open-form or unrestricted questionnaire calls for a free response m 
the respondents' owns words. The open form questionnaire probably provides 
for greater depth of response. The respondents reveal their frame of reference 
and possibly the reasons for their responses freely. 
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(ii) Closed questionnaire 
Questionnaire that call for short, check mark response, arc known as the 
restricted or closed-form type. Here the respondents mark a yes or no, wiiic a 
short response, or check an item from the list of suggested responses. 
The questionnaire used in present study includes both open and closed 
type items according to the nature of questions. 
(ill) Interview Method 
The interview is in a sense an oral questionnaire instead of writing the 
response, the interviewee gives the needed information orally and face to face. 
Interviews are used to gather information regarding an individual experience 
and knowledge his or her opinions, beliefs, and feeling. This method is more 
direct and has greater flexibility. This method is unique because the collection 
of data is through direct verbal interaction between individual. The investigator 
used personal interview generally in a face to face contact to the other persons 
or respondents. 
(Iv) Observation Method 
When observation is used in a qualitative research, it usually ct^nsists o\' 
detailed notation of behavior. On the other hand, in quantitative research, 
observation is usually employed to collect data regarding the number of 
occurrences in a specific period of time or the duration, or very specific 
behaviors or event. The detailed descriptions collected in qualitative research 
data and analyzed quantitatively. 
6. METHODOLOGY ADOPTED 
The present study was conducted on 100 users. "Library Collection, 
Infrastructure and use of the libraries of Aligarh College of Engineering Sc 
Technology, Aligarh and Shivdhan Singh Institute of Technology .K: 
Management Aligarh: A Comparative Study". The sample was selected 
randomly. The total number of 120 questionnaire were filled up by the users in 
the presence of investigator and some of them were filled up by investigator on 
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the basis of information obtained through interview of the users. The daui 
collected from the questionnaire form source data for the present study. 
7. VARIABLES TAKEN 
The variables are the conditions or characteristics that the researcher 
manipulates or controls in his or her attempt to ascertain their relationship lo 
observed phenomena. In the present study the researcher selected the following 
variables in order to achieve the objective of the study: 
> Students (ST) 
> Research Scholar (RS) 
8. DATA COLLECTION PROCEDURE 
In order to collect data, the investigator visited "Library Colleclion, 
Infrastructure and use of the libraries of Aligarh College of Engineering & 
Technology, Aligarh and Shivdhan Singh Institute of Technology & 
Management Aligarh: A Comparative Study" to the librarian to seek 
permission in this regard. The users in the presence of investigator filled up the 
questionnaires. Besides this the investigator observed all the services of the 
library and interviewed with the librarian as well as the staff, fhe process of 
data collection was continued for two days. 
9. DATA ANALYSIS 
After the data was collected, the researcher turned to the task oi' 
analyzing them. The analysis of data requires a number of closely related 
directions of these categories to raw data through coding, tabulation and then 
drawing statistical inferences. The unmanageable and bulky data vvas 
condensed into a few manageable groups and tables for further analysis. Thus 
researcher classified the raw data into purposeful and meaningful caicgono 
Tabulations are a part of the technical procedure where in the classified data is 
put in the form of tables. The statistical methods and percentages were applied 
to arrive at useful findings and suggestions. 
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CHAPTER - 4 
DATA ANALYSIS AND INTERPRETATION 
The problem for the present study is entitled "Library collection 
infrastructure and use of the library in Shivdan Singh Institute of Technology & 
Management, Aligarh and Aligarh College of Engineering & Technology, 
Aligarh". 
The collected data is organized and tabulated by using statistical method tables 
and percentage. This chapter deals with the analysis and interpretation of the 
data, which have been collected through questionnaire, interview and 
observation. A total number of 120 questionnaire were distributed in each 
college. The entire questionnaire were returned from the both of colleges 
respectively. 
Table no. 1 
Response rate of all users 
Colleges 
ACET 
SSITM 
Questionnaire 
120 
120 
No. Returned 
120 
120 
Percentage 
100 
100 
In order to access the student of both the colleges, it is observed that 100% iii 
ACET and 100% in SSITM colleges as shown in table 1. it is evident from the 
table that students both the colleges were equally interested in filling the 
questionnaire. 
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Table no. 2 
Frequency of visit to Library 
College 
SSITM 
ACET 
Daily 
81 
67.51% 
52 
43.33% 
Weekly 
8 
6.66% 
9 
7.5% 
Once in a 
week 
6 
51% 
10 
8.34% 
Two times 
in a week 
15 
12.5% 
20 
16.66% 
Three times 
in a week 
10 
8.34% 
23 
19,16 
Size of the sample chosen for study is quite large so that the forTnuiaries of 
finding can be facilitated. The frequency of the visit to the student above tabic 
clearly show that 67.51% student visit the library daily in SSITM college while 
6.66% student visit the library weekly in SSITM 43.33% students of ACET 
visit the library daily and 7.5% students visit the library weekly in ACET 
college 7.5%) student visit the library once in a week in SSITM and 8.34% 
student in ACET college. 5% students visit the library two times in a week in 
SSITM and 16.66% students of ACET 8.35% student comes in the library three 
times in a week in the SSITM college while 19.16 student visit the library three 
times in a week in the ACET college. 
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Table no. 3 
User awareness about the library services 
Services 
Lending Services 
Information Service 
Current Awareness Service 
Photocopy Service 
SSITM 
20 
16.66% 
15 
95.83% 
45 
37.5% 
40 
33.33% 
ACET 
12 
10% 
65 
54.16% 
36 
30% 
7 
5.53% 
Users awareness about the library services has been shown in table no 3 on 
analyzing it is observe that 16.66% students of SSITM college know about the 
lending service while only 10% student know about this service in ACET 
college. 95.83% student are aware about reference information service in the 
SSITM and 54.16 students know these services in the ACET college. 
Awareness about CAS service is 37.5% student know about CAS in SSITM 
and 30% student know about this service in ACET college library. While 
photocopy service use in library of SSITM is 33.33% while in ACET is 5.83%. 
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Table no. 4 
Books Issue in a months 
Book Issue 
2 Books 
3 Books 
5 Books 
More than 
SSITM College 
15 
12.5% 
67 
58.83% 
32 
26.67% 
6 
5% 
ACET College 
40 
33.33% 
61 
50.83% 
13 
10.83% 
6 
5% 
1 
On analyzing the utilization of the book issues in both the colleges shown in 
table no. 4 it is observed that 12.5% student issue 2 books in the SSITM 
college while 33.33% student issue 2 book in ACET college library. 58.83"o 
student use 3 books in SSITM while 50.84% student use 3 books in ACET 
college utilization of 5 Books in the SSITM is 26.67% but 10.83% student use 
5 books in ACET college library. Only 5% student use more books in SSITM 
while 5% student in ACET college. 
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Table no. 5 
Material Consult in Library 
Colleges 
SSITM 
College 
ACET 
College 
Text Books 
55 
45.83% 
84 
70% 
Reference 
Books 
33 
27.5% 
28 
23.34% 
Journals/periodicals 
17 
14.17%. 
9 
7.5% 
Magazine 
15 
12.5% 
9 
7.5% 
The Utilization of the library collection has shown in table no. 5 it is observed 
that 45.83% student use mostly text books for their study in the SSITM college 
library while 70% student use text book study in ACET college library but only 
27.5% student consult reference material in the SSITM and in ACET is 23.34% 
in SSITM college. In the SSITM college library 14.17% student use 
journal/periodical while only 7.5% student's use journal in the ACET college 
library. Utilization of Magazine in the SSITM is 12.5% student while 7.5% 
student use of this types of material in the ACET college. 
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Table no. 6 
Searching the document in library 
Colleges 
SSITM 
ACET 
By Author 
35 
69.17 
By Title 
34.17 
20 
By Subject 
51.67 
34.17 
By Call No. 
5 
1 
In this table the searching the document in SSITM college the student 
searching the document by the author wise that is 35% while in ACET college 
is 69.17% the searching of document by title wise is 34.17% in SSITM college 
and 20% in ACET and the search of document by subject wise is 51.67% in 
SSITM and 34.17% in ACET. The searching of document in library is 5% in 
SSITM and 1% in ACET college library. 
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Table no. 7 
Awareness of OP AC 
College 
SSITM College 
ACET College 
Yes 
108 
90% 
50 
41.66% 
No 
12 
10% 
70 
58.33% 
Awareness about the OPAC has been shown in table no 6 on an analysis it is 
observed that 90% student are aware about OPAC in the SSITM college while 
only 41.66% student aware about OPAC system in ACET college library 10% 
student do not know about the OPAC in SSITM college while 58,33% student 
do not about the OPAC in ACET college. 
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Table no 8 
Does your library provide open access system 
Colleges 
SSITM College 
ACET College 
Yes 
9 
7.5% 
35 
29.17% 
No 
111 
92.58% 
85 
70.84% 
In this table the data show that 7.5% student of SSITM college known about 
the Open Access system while in ACET 29.17%. On the other hand 92.58% 
student not known about the Open Access system of the library in SSITM 
college while 70.84% are not known in the ACET college. 
54 
Azad 
^ 
> / A(5c. No 
j 
I 
3 O 
> 
00 
« 
3 M 
to 
>-
8 o a> o 0 0 o r^  o VO o LO o ^ o m o (N 
Data Analysis and Interpretation 
Table no 9 
Opinion about behavior of the library staff 
College 
SSITM 
College 
ACET 
College 
Excellent 
40 
33.33% 
10 
8.33% 
Good 
52 
43.33% 
80 
66.67% 
Average 
12 
10% 
23 
19.17% 
Below Average 
16 
5% 
7 
5.83% 
From the data shown in this table it is clear that 33.33% of library staff have an 
excellent attitude behavior in SSITM College while it is 8.33% in ACET 
colleges. 43% student have opinion the good behavior in SSITM colleges of 
the library staff while it is 66.67% in ACET College. In the SSITM 10'"o 
student rate the average behavior of the library staff while 19.17% student rate 
the average behavior in the ACET College. Only 5% student in SSITM are 
average behaviour and in ACET are 5.83%. 
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Table no 10 
Facilities related to library 
Colleges 
SSITM 
ACET 
Space For 
Reading 
40 
33.33% 
62 
51.66% 
Furniture 
40 
33.33% 
27 
22.5% 
Cleanliness 
20 
16.66% 
15 
12.5% 
, , . , , 
Ventilation 
20 
16.66"/,, 
16 
13.33% 
The physical facilities of the library has shown in this table. It is observed that 
33.33% in SSITM students are satisfied with this facilities for space while in 
ACET only 51.66% students are satisfied with the space for reading. For the 
furniture only 33.33% students are satisfied for furniture in SSITM and in 
ACET 22.5% are satisfied. For the cleanliness 16.66% students are agree in 
SSITM and in ACET 12.5% are agreed. While the ventilation facilities arc 
provided is 16.66% in SSITM and 12.5% in ACET. 
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Table no 11 
Search strategy 
Colleges 
SSITM 
ACET 
Searching the 
Shelves yourself 
25 
20.84% 
16 
13.34% 
By library 
staff 
48 
40% 
39 
32.5% 
Taking help of 
your friends 
37 
30.83% 
50 
41.67% 
Other 
method 
20 
16.66% 
5 
4.17% 
In this table the documents are located in SSITM 20.84% by the students 
yourself which in ACET the 13.34. The consult the library staff by the studenis 
for documents are 40% in SSITM while in ACET are 32.5%. By the help of 
friend in SSITM is 30.836% for locating the document while in ACET arc 
41.67%. Some other method are used that is by SSITM is 16.66% and ACl^ T 
are 4.17%. 
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Table no 12 
Collection of the library 
Colleges 
SSITM 
ACET 
Dictionaries 
25 
20.84% 
16 
13.34% 
Encyclopedia 
50 
41.67% 
64 
36.67% 
Atlas 1 Other 
16 
13.34% 
25 
20.84% 
29 
24.16% 
15 
12.5% 
In this the reference source use in side the SSITM library are 20.84%i for 
Dictionaries and 13.34%o in ACET College, while the use of encyclopedia arc 
41.67% by the students of SSITM college & in ACET College are 36.67%and 
the use of Atlas in SSITM collect are 13.34% and 20.84%) in ACET college and 
some other material are used by the student are 24.16%) in SSITM college and 
12.5% in ACET college. 
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Table no 13 
Satisfaction level regarding service of library 
Colleges 
SSITM 
ACET 
Yes 
65 
54.16% 
54 
45% 
No 
55 
45.83% 
66 
55%, 
— — — , i 
In this table the satisfaction level regarding to the library services are 54.16% 
in SSITM and 45.83 in ACET and 4% satisfied in ACET college while 55% 
are not satisfied in ACET College. 
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Table no 14 
Rating about the library collection 
Colleges 
SSITM 
ACET 
Fair 
66 
55% 
72 
60% 
Good 
34 
28.33% 
28 
23.33% 
Excellent 
15 
12.5% 
16 
13.33% 
Not satisfied 
5 
4.16% 
4 
3.33% 
1 
In the table rating about the library collection is fair that is 55% in SSITM and 
60% in ACET. The collection is good in SSITM is 28.33% while some 
collection are good that is 23.33% in ACET. And some are excellent i.e. 12.5% 
in SSITM and 13.33% in ACET and some collection in SSHM college are not 
satisfied that is 4.16% and 3.33% in SSITM and ACET college. 
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Table no 15 
Need of training to the library 
Colleges 
SSITM 
ACET 
Strongly 
65 
64.16% 
53 
44.16% 
Agree 
25 
20.83% 
37 
30.83% 
Disagree 
26 
21.66% 
23 
19.16% 
Undecided 
14 
3.33% 
7 
5.83% 
In this table the need the training to the library effectively that is strongly in 
SSITM college is 64.16% while 44.16% in ACET college library. Some arc 
agree in 20.83% in SSITM college while 30.83% in ACET college. While 
some are Disagree that is 21.66% in SSITM and 19.16% in ACET college 
while some are not satisfied in SSITM college that is 3.33 while in ACET 
college is 5.83%. 
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CHAPTER 5 
CONCLUSION, FINDINGS & SUGGESTIONS 
The present study examine "Library Collection, Infrastructure and use of 
the libraries of Aligarh College of Engineering & Technology, Aligarh and 
Shivdhan Singh Institute of Technology & Management Aligarh: A 
Comparative Study". 
Most of the objectives how that most of the users are satisfied with 
various types of collection and services provided by the libraries of ACET and 
SSITM. Both institutes provide facilities for the related literature such as 
computer science, mechanical engineering, electronic engineering and 
Management science. Overall user of both the institute are satisfied with their 
library services and collection but most of the users want to change some areas 
of the library facilities. 
However the library is a place where knowledge is collected and 
communicated. In the present time a revolutionary change with the technolog> 
and occurred. Therefore such college of engineering and management institute 
plays a great role to find out the maximum output for use of technology and 
management science. There libraries provides collection and services to their 
users so that every students provides maximum contribution for development in 
the field of information technology and management studies. 
The survey clearly reveals that the users of the library wants that the 
collection and service should be such that every user can be utilize library 
collection and services to maximum level. It was also observed that the 
students of both the colleges want some improvement in the libraries for the 
most successful utilization of library collection. 
Findings 
Based on analysis of the present survey the following findings aio 
aiTived at. 
Conclusion, Findings & Suggestions 
1. There was response of 240 questionnaires. 120 distributed each of the 
college and all students both of college fill the questionnaire. The 
corporative attitude of the students could succeed in this important data 
tabulation and findings. The details have been described lOO'M) of the 
students both of college SSITM and ACET. 
2. The institute SSITM reveals that 67% students visit the h'brary daily 
while in the ACET 43.33% students use the library daily. 
3. Most of the student of the SSITM College is familiar with OPAC system 
while only some student is familiar OPAC system in ACET College. 
4. Most of the student of the SSITM College knows about current 
awareness services but in ACET college about reference service but in 
ACET College most of the student knows about current awareness 
services. 
5. Most of the students come in the library for studying course material 
while only some students come in the library for competitive exams in 
ACET. 
6. Majority of the student in SSITM know library services through library 
staff but students of ACET College know the services through class 
fellow. 
7. Students of SSITM college mostly use the information service ^5.83",) 
but only 54.16%) use service in ACET College. 
8. Most of the students use CAS service 66.66 in ACET College librarv 
but 37.5 students uses the service in the SSITM College. 
9. High percentage of the students in ACET College use text books. 
10. In the SSITM College also use text books but 45.83% reference material 
less use in this college. 
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11. Majority of the study search the document by the author using OPAC in 
SSITM College but most of the students ACET search the document 
using SSITM by the title. 
12. High percentage of the students use OPAC by helping staff in the 
SSITM College but only some students take help of the library stalT 
using OPAC in ACET Colleges. 
13. High percentage of the student despite is satisfied with the behavior o{ 
the library staff in both the colleges. 
14. Majority of the users have responded that the library staff is mostly 
helpful in both the colleges. 
15. Majority of the students wants to agree to the need of training for usmg 
library services effectively in both the college. 
16. Most of the students are satisfied with the over all functioning of both 
the colleges. 
17. High percentage of the users is satisfied with the environment of thc 
both of the colleges. 
Conclusion and suggestions 
1. The SSITM College library is being located at the centre of the college 
while the ACET college library is being located at the corner of the 
college. It is easily accessible to the users. 
2. SSITM College has many separate section like reference section, stack 
area, periodical section, magazines reading and to reading room for 
separately for boys and girls while the ACET College has there is only 
one hall in a library. 
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3. The atmosphere of the library of ACET College should be conducive for 
the study while in the SSITM College the atmosphere is according to the 
students. 
4. The SSITM College should increase their extra modem facility according 
to the study of IIT fields for their good competitive future. 
5. In the SSITM College the collection of books should be increased for the 
students. 
6. The main important suggestions for the ACET College thai they should 
provide OPAC systems for the students. 
7. Library collection and service should be increased in both of libraries or 
using computerization for the students is very necessary in the AC 1- I 
College library. 
8. More improvement should be necessary of the SSITM College library tor 
the overall development of the library. 
9. The ACET College library should be modernized according to present 
environment to the library information science. 
10. Well qualified and experienced staff should be appointed in both the 
college library for providing better services. 
Summary 
The result obtained in this study revealed that as overwhelming ma]orit\ 
fort the students depend on the library users were satisfied with the collection 
services and facilities provided by the library. But a major difference in both 
the colleges is that majority of the student knows about OP.'XC in the SSHM 
College but in the ACET College only some student are familiar with the 
OPAC. 
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The collection and services are more in the SSITM in comparison to 
ACET College. 
The students of the SSITM College are mostly aware of the collcciion 
and service and they know how to use the collection and services. But the 
ACET Library is not able to provide collection and services to the students in 
an effective way. 
Tenability of Hypotheses 
The tenability of the hypotheses are checked in the light of the above 
findings. 
Hypotliesis-l 
Among the student of the SSITM College of the engineering and 
Technology 67% are expected to visit the library frequently, to borrow book 
for the study purpose. While 40% students of the ACET frequently use of the 
library, to borrow book for the study purpose. 
Hypothesis-2 
Most of the users are satisfied with the overall collection serxicc 
provided by the library of the SSITM College and ACET Colleges. 
According tot eh result of the study that, high percentage of users ol" 
SSITM College are satisfied with the collection, service provided by the hbrarv 
but students of the ACET are not satisfied with the collection and serMcos 
provided by the library. 
Hypothesis-3 
Most of the users are familiar with the OPAC and search the document 
using OPAC. 
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Conclusion, Findings & Suggestions 
The study reveals that 90% students are familiar with OPAC of ihc 
SSITM College but only 41.66% student are familiar with OPAC of the AClZf 
College. 
Scope and limitation: The present study is an attempt to determine the 
response of the students of college of Engineering and Management 
Technology of the library Collection services infrastructure and their use. Even 
though extra an attempt has been made to be as precise and obiecti\e as 
possible certain limitation insight comes in to study. 
Some of the Major Limitation such as; 
1. The study is limited to the student of ACET College and SSITM College 
of engineering and technology. 
2. The sample questionnaires were distributed among 120 both the colleges 
then collected all the questionnaires. 
3. Geographical area is restricted to the ACET College and SSITM 
College, Aligarh. 
4. It takes into account user of ACET and SSITM in academic year 200'^ -
2010. 
Recommendation for further research 
1. The same study can be conducted among the different faculties and 
colleges. 
2. The same study can be conducted among the different umversities, 
3. The same study can be conducted among the different staff members. 
4. The same study can be conducted among research scholars of different 
colleges. 
75 

Bihlio^ruphy 
BIBLIOGRAPHY 
A.R.D. PRASAD, DENIKA P. MADALLI, (2008), "Faceted 
Infrastructure for semantic digital libraries", Library Review, vol. 57 
Iss: 3. 
BAB SAVENIJE, MATALIA GRYIERCZYK, (2001, "Libraries withom 
resources: toward personal collections", Collection Building, Vol, 2o 
Iss: 1. 
Cochran (William G.) Design and Analysis of sampling in Snedecorc 
and Cohran Statistical Method. 
DINKINS (Debbi). "Circulation as assessment: Collection development 
policies evaluated in terms of circulation at a small academic library." 
Journal of College and Research Libraries. Vol. 40, No. 4, 2003 January. 
EMIL HUDOMALJ, AUGUST JAUK, (2006), "Authentication and 
Authorisation Infrastructure for the mobility of users of academic 
libraries.: An overview of developments". Program: electronic librarv 
and information system, Vol. 40 Iss: 1. 
GUPTA (Annuradha). Government of India Libraries: Their growth. 
development and services. 1994. B.R. Publishing Corporation. Delhi 
Chapt. 4. 
HARRELSON (Larry E). Large Libraries and Information Desk.s. 
College & Research Libraries. 35,1; 1974. 
http://dictionaryreference.com [ 1 ] 
http://en.wikipediaorg/wiki/Library_collectiondevelopment [2] 
http://www.acetup.com 
76 
http://www.infrastructurelibrary.com [3] . l i ( ' ^ - '"• )~i 
\^^ Ai 
http://www.seglko.org \ '^'^'^—^ —^^s- -
Kothari (CR) Research methodology. Method and techniques, 1987. 
New Delhi. 
Library Annual report published from Shivdan Singh Institute of Technology & 
Management and Aligarh College of Engineering & Technology, Institutes. 
LOHAR (M S) and MALLINATH KUMAR. Use of library facilities and 
information resources in Sahyadri Colleges, Shimoga (Karnataka): A 
Study Atwah of Library and Information studies. 49. 3: 2002. 
LOHAR (M.S.) and KUMAR (Mallinath). "College library in Simoga 
district: a survey". SRELS Journal of Information Management. Vol. 42. 
No. 3, September 2005. 
LONSDALE (Ray) and EVERITT (Jean). Breaking down the barriers; 
The provision of European literature to children by British Public 
libraries. Journal of Librarianship and Information Science. 28, 2; 19y(). 
MAHESAWARAPPA (B.S.) and TADASAD (P.G.). "Information 
Resources of College Libraries in Karnataka State". Herald of Library 
Science. Vol. 53, No. 1-2, Jan. April, 2004. 
MIKA, SHAWNE (D). "A survey of local library cataloguing tool and 
resources library cataloguing tools and resource utili/ation" l.ibrarv 
Herald, Vol. 42, No. 3. 2001. 
Mishra (RP) Research methodology, a handbook, 1998. Concept 
publishing Co. Delhi. 
MITCH LUNDQUITS, et al (1998) "Section 4: Technical Infrastructure 
of the electronic library", Library Hi Tech, Vol. 16 ISS: VA. 
11 
Bibliography 
MOHAMED, HANEEFA K, (2006), "Information and Communication 
Tech Information in Special libraries in Kerala", Vol. 53. 
ODUSANYA (O.K.) and AMUSA (O.I.). "Profiling the Experience of 
Olabisi Onabanjo University Library, Nigeria, in the automation of us 
functions and services." Library Herald, Vol. 32, No. 1 March 2004. 
Prospectus Published from Shivdan Singh Institute of Technology & 
Management and Aligarh College of Engineering & Technology. Institutes, 
ROY TENNANT, (2004) "A bibliographic metadata infrastructure for 
the twenty first century", Library Hi Tech, Vol. 22 Iss: 2. 
SAHU (J.K.). Library use: an analytical study." Annals of Library 
Science and documentation, Vol 44 (2), 1997. 
Sardana (J.L.) and Sehgal (RL) Statistical for librarians, New Delhi. F.ss 
Ess Publication, 1982. 
SCHAMBER, LINDA (1996) "Library Collection Development Inarn 
Electronic Age ERLC Digest" Syracuse, NY: ERIC Cleaning house on 
Information and Technology (ED 392467) 
SETH (M K) RAKESH (D B) and SAHU (J.R.). Utility of library 
collection in a special library: A case study. lASLlC Bulletin. 42. 3: 
1997. 
SIDDIQUI (Asif Fardeed). "Use of Library Collection in the Jawaharlal 
Nehru University Library". New Delhi. lASLIC bulletin, 46(4), 2007. 
SINGH (Gurdev). Use of newspaper libraries by journalists in Delhi: A 
user survey. Journal of Library and Information Science. 25. 2; 2000. 
SINGH GURUDEV ''{JSQ of College libraries of Faculty Members of 
University of Delhi." Library Herald, Vol. 40, No. 4 December 2002. 
78 
Bibliography 
SINGH, (S.P.) "IIT Library (Kanpur), "User assessment of collection on 
reader services." Annals of library science and documentation. Vol. 4(), 
No. 4, 1990. 
Snedecor (George W) and Cochran (WG), Statistical method. 17"' 
edition, AMU, 1980, Amer. Univ. Press. 
Thanulingum (N), research methodology, 2000, Millennium, cd. 
Himalya Publishing House, Bombay, 2000. 
THOMAS (Cockling) and LINDA R (Musser) "Engineering libraries; 
building collection and delivery services". Library Herald, Vol. 40 (4). 
2001. 
VINH THE LAM, (1999), "Issue in Library development for Vietnam". 
Asian Libraries, Vol. 8 Iss: 10. 
YEOK CHING, (Joanna Tan) and CHENNAPATl (K.R.). "(\)llcction 
evaluation through citation analysis techniques: a case study of the 
Minister of the Education". Singapore. Library Review. Vol. 51. No. S, 
2002. 
79 
"Library Collection infrastructure and use of the 
libraries of Aligarh College of Engineering & 
Technology, Aligarh and Shivdhan Singh Institute of 
Technology & Management Aligarh: A Comparative 
Study" 
Dear friends, 
I am conducting a study on the above topic for the award of 
MLISc degree from Aligarh Muslim University. My dissertation 
Under the supervision of Dr. Mehtab Alam, Sr. Lecturer. 
Department of Library and Information Science , AMU. 
Aligarh. 
I shall be grateful if you could kindly spare some time from your 
busy schedule and fill up the attached questionnaires. 
Thanking You 
Your Faithfully 
AN BETA SHAKY A 
Department of Library &L Information 
Science 
AMU, Aligarh 
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QUESTIONNAIRE 
Name 
Course: 
Institute: 
Category: PG/UG student. 
Q. 1 Do you visit the library regularly? 
(i) Yes 
(ii) No 
Q.2 How often you visit the library? 
(i) Daily 
(ii) Weekly 
(iii) Monthly 
(iv) Occasional 
(v) Any other 
Q.3 What is the main purpose of visiting library? 
(i) For study 
(ii) For research 
(iii) For borrow book 
(vij For reading material for competitive exams 
Q.4 Does your library Provide open access system? 
(i) Yes 
(ii) No 
Q.5 Are you satisfied with the following facilities of the library 
(i) Space for reading 
(ii) Furniture 
(iii) Cleanliness 
(iv) Ventilation 
0.6 How do you locate the document? 
(i) Searching the shelves yourself 
(ii) Consult the library catalogue 
(iii) By assistance of library staff 
(iv) Talking the help of your friends 
(v) If any other method, please specify 
Q.7 How do you search for a document? 
(i) Author 
(ii) By title 
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(iii) By subject 
(iv) By call no. 
Q.8 What type of material you consult in the library? 
(i) Books 
(ii) Journals 
(iii) Reference books 
(iv) Magazines 
Q.9 How much time do you spend in the library ? 
(i) 1 hour 
(ii) 2 hour 
(iv) 3 hour 
(iv) Any other 
Q. 10 Please give your overall rating about the library collection? 
(i) Fair 
(ii) Good 
(iii) Excellent 
(iv) Not satisfied 
Q.l 1 How much need is fulfilled with the material available in the library? 
(i) Around 25% 
(ii) Around 50% 
(iii) Around 75% 
(iv) 100% 
Q.l 2 Do you make use of the following services? 
(i) Lending Services 
(ii) Reference and Information Services 
(iii) Current Awareness Services 
(iv) Photocopy Services 
Q.13How niuuy books you issue in a month? 
(i) 2 Books 
(ii) 3 Books 
(iii) 5 Books 
(iv) More than 
Yes / No 
Yes / No 
Yes / No 
Yes / No 
( ) 
( ) 
( ) 
( ) 
Q.l4 How much are you satisfied with the reference section? 
(i) Around 2 5 % ( ) 
(ii) Around 50% ( ) 
(iii) Around 75% ( ) 
(iv) 100% ( ) 
Q. 15 how do you rate behavior of the library staff.' 
(i) Excellent 
(ii) Good 
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(iii) 
(iv) 
Fair 
Not satisfactory 
Q.16 Which Reference sources 
(i) 
(ii) 
(iii) 
(iv) 
Dictionaries 
Encyclopedia 
Atlas 
Other 
do you use mostly ? 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Q. 17 Are you satisfied from the library services ? 
(i) Yes ( ) 
(ii) No ( ) 
Q.18 Do you need any training to use the library effectively? 
(i) Strongly ( ) 
(ii) Agree ( ) 
(iii) Disagree ( ) 
(iv) Undecided ( ) 
Q.19 Are you satisfied with the infrastructure of the library ? 
(i) 25% ( ) 
(ii) 50% ( ) 
(iii) 75% ( ) 
(v) 100% ( ) 
Please give your valuable suggestions for overall improvement in the library with 
particular reference to library resources and services 
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